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“The aging process has with it a set of challenges which most people
just don’t understand until they get there themselves. The need for
assistance without removal of dignity is very important. We all want to
feel like we still have a lot to offer regardless of our age.”
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What is Home Care?

According to Statistics Canada, more than 25% of the
population amounting to millions of Canadians will be
requiring some form of home care within next 5
years. This does not include the informal assistance
given by family or friends. With an increasing of
Elder Care requirements going into the year 2016 it is
important to understand all of your Senior Care
options.

The goal of home care is to allow seniors to remain
longer in their homes by providing non-medical
support services. This allows seniors to put off the
decision to move into an assisted care community, nursing home or other type of
live in senior care program. Home Care is the critical key, which provides the
senior with minor assistance regarding their daily living activities thus reducing
unnecessary stress on family members.

The assisted activities of daily living can include assistance with morning routines of
bathing and dressing, meal preparation, grocery shopping and pick up of
medications. It can also include making appointments, accompanying to and from
appointments, assisting with bill paying and dropping off mail. Sometimes it
requires light housekeeping, light repairs, maintenance and yard work. More often
just simply taking out the garbage is helpful. Emotional support and assistance
with physical exercise can also come into play.

Home Care can best be described as all non-medical assistance, which helps to
maintain a stress free, worry free environment helping to maintain mental health
for any senior.

Compassionate Care for Worry Free Living

Many seniors truly believe they do not have any other option but to move to an
assisted living environment when the challenge to stay home has become too great
for them to deal with. This is not necessarily the case as there is a wide array of
options.

Ontario Home Care Assist __is one of those options. We provide you and/or your
family members with the security of knowing the details in your home are under
control aiding in the reduction of unnecessary stress. Ontario Home Care Assist is a
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non-medical support services business providing compassionate customized
services to provide seniors with overall comfort, safety, and dignity they deserve.

Our aim is to allow seniors to live longer in their homes by providing Essential
Services, which may have become difficult or burdensome to carry out. Our
services are available 24 hours a day, 7 days a week.

Whether living alone, with a spouse or with family
members, we can assist you in providing daily
services, which enhances overall quality of life. A
full and complete set of services customized to
meet individual demands focusing on the four
major necessities of life.

We customize our services to guarantee individual
dignity by following the Four Basic Primary Needs
principles.

Personal Care (Bathing, Dressing, Eating)
Home Care (Cooking, Cleaning, Laundry, Shopping; Bill Paying)

Health Care (Doctor, Dental, Optometrist and Medications needs are being
carried out)

Emotional Care (Active participation, Conversational Engagement,
Companionship)

Clear Definition for Care Giver and Provider

Caregivers are often family members or friends, who are in an unpaid
role, but are often the primary person responsible for or charged with
caring for the client.

Providers are professionals or non-professionals, regulated, or
unregulated, who are employees of organizations providing home care
services to clients and their families. This includes managers, nurses,
therapists, homemakers.
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How to Plan For Elderly Care

As your parents or loved one goes into their
retirement years, you want to make sure their lives
are as comfortable as possible without putting
undue stress burdening you with responsibilities,
which do not fit in with your current life. By taking
the time to talk with your loved ones and discussing
their future needs you will be much better prepared
to deal with the tasks required of you without the added weight of emotional stress. A good first step is
to openly discuss their current plans or if they have started. Find out what their preferences for long-
term care is and let them know you are there to help them to sort through all the available options and

choices.

Discussing financial matters with family members may be a difficult and uncomfortable issue but it is a
very important step to take if you want to ensure the successful implementation of Care Giving needs in
their later years. You have to be able to identify what their needs will be, the costs involved, and who
will pay for it.

To make it easier to plan and prepare for the future follow these easy steps.

1. Prepare a list of varying levels of options ranging from In-Home Care, Assisted Living, and
Nursing Homes. Talk about where they would like to live and what is important to them when
they can no longer live alone. When preparing this list include expenses and services offered by
each. Sometimes just looking clearly at it on paper will help to simplify the decision making
process.

2. Help your parents to manage the details in their life. If they do not have a good organizational
system in place create some simple color-coded file system to make it easy to identify the
important from the not so important. Make sure you have special folders made especially for all
medical, financial, and legal information.

3. I NN y3IS (2 KIFIGS YSSiAy3aa 6AGK GKS AYLERNII Y
financial advisers, bankers, lawyers, insurance reps, doctors, dentists, optometrists. It is
important for you to be informed in order to ensure their financial obligations are taken care of.

4. If your parents are on any sort of medication make, sure, the medication is clearly marked and

time dated to ensure they are taking the right dosage. It is very easy to get confused as to what
has been taken and how much when more than one medication is involved.

5. Read our Senior Home Safety First brochure or Go to Ontario Home Care Assist website and
download the Free Detailed Home Safety Check List. Take the time to review and make the
necessary changes to the home to make it as safe as possible. An ounce of prevention is always

the rule!
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6. Have a notebook with important contacts (in large print) readily available. Include the names of
friends, family members,5 2 OG 2 NR& > | 2 A LJA G | f I Debartrdedzf ahdPdDc8 T
Services. Include a place for making notes of things
they think they need so they do not have to try to
remember.

7. Have your parents complete the Government of
I Iy Rl Q& Décisioh Bdkek Cordzid Srry in i
their wallet. You can get a free download copy of it at AR == -
Ontario Home Care Assist. This card is important in r
OFLrasS 2F YSY2NER f2aao Il¢K Oz UUZiINaza oz INJ 1T
know who to contact and who is responsible for making decisions on behalf of your parent.

Signs to Watch For

Once you have identified your LI NJBngedsQ@ere are maintenance steps you can take to ensure they

are managing in their environment.

T

Periodically check bank statements to ensure finances are under control. It is easy to forget to
pay the utilities or telephone bill. A quick review will prevent problems later.

Watch for declining daily routines. This will signal something more is going on. Check to make
sure household is not falling behind. Are newspapers starting to pile up? Are dirty dishes being
left around the house? Is garbage starting to build in the garage? These are signs that it may be
time for a In-Home Care Provider to start checking up on them and assisting with tasks which
are becoming a little more challenging.

Remain vigilant for light bruising to the arms and Sa legs. Thisis an
indication of possible bumping into of furniture, felf fi wall corners,
counter tops or simply stumbling. Keep "St environment
free of debris, well lit and place a magnifying glass with light near
reading areas.

Check refrigerator and freezer for out of date food. Maintaining a healthy diet is critical to good
mental health. Deterioration in eating habits and patterns is a sign of something going amiss.
Pre-planning meals or using Meals on Wheels is a good alternative if you find eating patterns
beginning to slip.

As we age, we start to feel cold more often. Make sure there are plenty of sweaters available.
Take care with heating pads or heated blankets as they have been known to severely burn
Regular warm blankets and sweaters are a much better alternative.

If you notice medication is not being refilled on time go to the pharmacy and arrange an
automatic refill with phone call service. Rexall Drug Store has a terrific program they use in
dealingwith{ SY A2 NR& LINBAONARLIiA2Yy NBFAffaOD
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Dealing with Slip & Fall Prevention

Slip and falls are a natural process of getting older because as
we age our sight, distance perception, and balance are
greatly reduced. Slip and falls can happen anytime to anyone
so being prepared for any contingency is of utmost
importance to all caregivers. Remember Senior@Qand loved
ones are trying to avoid going into a nursing home at all
costs, and slip and falls are a part of the aging process.

A few things to keep in mind:

9 Athree-legged cane, a push walker, wheel chair, or scooter may be required at some point or
time. Make sure the bathroom is designed to cope with these changing needs. When doing
your Safety Home Inspection keep this in mind as a consideration prior to incurring costs to
change the space. It will be very difficult to help in washroom activities if you cannot get in
because of the walking apparatus.

9 Check the floors in the kitchen and remove any scatter rugs. Textured linoleum seems to work
the best for the kitchen. Less likely for falls and very easy for clean up. You will have many spills
so keep this in mind when dealing with any type of flooring.

9 Rubber soles for slippers and shoes while in the house.

1 Low pile rugs are easier for walking on. Get rid of all throw rugs even if they make the
environment look nice. They are a real hazard.

9 Clean up any debris off the floor. If power cords are required, place them securely behind
furniture and equipment.

1 Getrid of debris on the floors. Boxes, newspapers, magazines, garbage containers ¢ anything
that does not need to be there should be removed.

1 Add night-lights to any area of the home, which does not have enough light filtering through. In
addition, you can change regular light switches to the larger wall switches making it easier to
reach to turn lights on and off.

9 Place grab bars in all walk ways including by the bed.

=

Add stick up lights to inside of closets.

9 All hangings on walls including shelves, pictures, and ornaments
should be securely fastened. When we begin to slip, we tend to
reach out and grab for something to stabilize us. A customer
grabbed at the shelf on the wall as she was falling and ended up
with a severe concussion from the shelf landing on her head.

9 Stairways are one of the most dangerous areas for seniors. Make

sure railings are securely fastened to wall. If possible, place

railings on both sides of the stairs. If stairs are bare, secure with

Copyright 2010 Ontario Home Care Assist. All rights reserved. Page 7



Ontario Home Care Assist Understanding Senior Care

low pile rug. Keep all debris off stairs. Have a light at the top and the bottom of the stairs.

9 Consider an instant alert system. Ontario Home Care Assist will assist you with a Panic Button
for seniors. Once activated you simply hit the panic button and we will react. This simple
process prevents any senior being left in a dangerous situation while home alone.

Just by following these few tips, you can greatly reduce the slip and fall factor in your home.

Assessing Needs: Basic First Steps
You Can Watch For

Whether your loved one lives alone, with a spouse, in an
assisted living centre or Nursing home it is important to keep
informed as to the health and physical changes, which may
be occurring. Some basic guidelines to watch for which will

indicate changes are:

1. Look at overall current health status. Does your loved one require more care than can be given
at home? Can they manage OK with the assistance of a home care worker? Do they require a
few hours daily or weekly to make life a little easier? Has their level of care changed to
requiring constant watch?

2. Evaluate the use of medication and their nutritional intake. Are they remembering to take
medication or are they forgetting when they have last taken it? Are they able to prepare
nutritional meals or do they require some assistance?

3. Have their daily routines changed? Are they still able to bath, use the toilet, manage to getin
and out of bed, dress on their own? Are their clothes clean and laundered? Is there house
organized and clean?

4. Check the mobility level of your loved one. Are they able to walk without assistance? Have they
slowed down, are using walls, and chairs more for support? Is your loved one at risk for a fall?
Is it time to look into providing a Panic Button for rapid assistance in case of a slip and fall? Are
they maintaining normal exercise routines?

5. How is their mental state? Many seniors become depressed when they have been alone for too
long. Are they getting out at least three times a week? Do they have social visits or activities to
look forward too? Can a companion help to alleviate the current situation? Are they showing
early signs of forgetfulness? Do they require gentle daily reminders?

6. Have they had a recent medical? Eye appointment? Dental appointment? Do they require a
change in medication? Is their old medication still effective?

7. Are driving habits changing? Are they remembering to fill the tank with gas? Are they keeping
up with regular oil changes and inspections? When driving are they pulling excessively left or
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right? Are they able to read signs or are they
running lights and stop signs? Are they becoming a
safety hazard to others?

8. Are there changes to memory of family names? Do
you see signs of limbs shaking? Are there signs of
bruising on the skin?

By taking the time to observe these questions you are better
prepared to assist your loved one in making the necessary
changes which will allow them to live a longer, healthier but
more importantly, safer retirement.

Once you have determined the current state of affairs, the next step is to communicate your
observations. This is the critical part of the assistance process, as we want to share our observations
without appearing as if we are taking away their control when at all possible.

-
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